To Whom It May Concern,

CAAS has previously engaged Trust Management to customise and conduct a 2-day Customer Care
Course for our officers to equip them with the necessary skills to meet required service standards in
supporting both internal and external customers. Trust Management was able to deliver the course

according to expectations.

Thank you.

Regards,

Lau Yi Lin

Senior Manager (Learning & Organisational Development)
Human Resource Division

Civil Aviation Authority of Singapore



