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ANG MO KIO
Secondary School

Mr Kishore Jethmal
Managing Director _
Women's Institute of Management -

Dear Mr Jethmal
LETTER OF APPRECIATION

Thank you for conducting the “Action Research Staff Workshop” for
Ang Mo Kio Secondary School on 30 and 31 May 2011.

The one-and-a-half day workshop has offered us greater clarity of the
process involved in action research. The staff has acquired the basic
knowledge on the quantitative and qualitative approaches to the design and
implementation of school-based research using action research tools. With
the practical tips and tools shared during the workshop, the staff can now
embark on their action research journey with confidence.

The staff has enjoyed the workshop and has gained new insights from
the many authentic examples and sharing generated by the participants
through your facilitation. We have enriched ourselves during the workshop
and we look forward to other courses conducted by your company

Yours Sincerely

Ao

Vincent Voo
School Staff Developer
Ang Mo Kio Secondary School

6 Ang Mo Kio Street 22 Singapore 569362 Tel:64548605 Fax:64582425




